Tremaine Green Country Cottages
GDPR Privacy policy
This privacy policy sets out how we use and protect any information that you give. This policy is
effective from 24 May 2018.
We are committed to ensuring that your privacy is protected. Should we ask you to provide
certain information by which you can be identified, then you can be assured that it will only be
used in accordance with this privacy statement.
We may change this policy from time to time by updating this page.

Who we are
Personal information submitted through this website is collected by Tremaine Green Country
Cottages. Contact: datapolicy@tremaine-green.co.uk.
Tremaine Green Country Cottages is the Data Controller who determines the purposes and means
of processing personal data.

What we collect
We may collect the following information:
•
•
•
•

your name
your contact details such as email address, phone number, street address
specific enquiry details
your computer's IP address.

Why we collect this information
We require this information to understand your needs and provide you with a better service, and
for the following reasons:
•
•
•
•
•

to be able to respond to your contact
to provide services tailored to your needs
provide you with information about goods or services we feel may interest you
If you are an existing customer, we will contact you by email and or post regarding goods
and services similar to those which were the subject of a previous sale by you.
If you are a new customer, we will contact you by electronic means and or by post if you
have consented to this by clicking the relevant ‘submit’ buttons on the form our website
where you enter your information. If you do not want us to use your data to contact you by
electronic means and or by post for future offers and marketing, please do not tick the
relevant boxes situated on the form on which we collect your data (which includes the
online booking form on our site)

How long we keep this information
We retain this information until we have responded to your contact, and for internal record
keeping for a period depending on your relationship with us and what we consider to be
reasonable:
•

•

If you have stayed with us, we keep your records for up to 26 years after your last
stay. This is because we often have guests returning for wedding anniversaries, including
their 25th, with no intermediary visits. Guests in this situation often want to know the
details of their original stay. We also offer repeat guest discounts for which it is required.
If you have only enquired with us, or had other communication but have not stayed, we
will keep your data for no longer than 3 years. Beyond this period we think it unlikely for
you to book if you have not done so already, hence we consider this to be a reasonable
period.

Security
We are committed to ensuring that your information is secure. In order to prevent unauthorised
access or disclosure we have put in place suitable procedures to safeguard and secure the
information we collect.

Disclosure of your information
We also use various booking agencies. We do not share the personal data of guests who book
directly with us. The processing of this information will be in line with the third party's privacy
policy, which we recommend user's check. You may unsubscribe from us retaining your
information at any time, by contacting us by e-mail or post.

Controlling your personal information
You may choose to restrict the collection or use of your personal information in the following
ways:
•
•

if you have previously supplied personal data.
if you have previously agreed to us processing your personal information.

We will not sell, distribute or lease your personal information to third parties unless we have your
specific permission or are required to by law.
If you have a complaint you can contact the Information Commissioner's Office (ICO) which
is the data privacy supervisory authority in the UK.
Under the GDPR (the EU General Data Protection Regulation), you have a number of specific
rights with regards to your personal information:
1. Right of access – if you want to know if we are storing or processing any personal data
about you, you can contact us to find out.
If this is the case, you may find out what purpose it is being stored for and request a copy
of your data by contacting us. Your data will be supplied as soon as is practical. There is
no charge for making a request or for the electronic data file, but if the number and
frequency of requests is unreasonable we are entitled to charge an administration fee.

2. Right to correction - if you believe that any information we are holding on you is
incorrect or incomplete, please contact us as soon as possible. We will promptly correct
any information found to be incorrect.
3. Right to erasure – if you want to remove your personal data from our records, you can
request this by contacting us. We will remove the data as far as it is practically within our
power, and where we are not legally obliged to retain it.
4. Right to object – if you no longer want us to process your data you can request this
by contacting us.
5. Right to complain - if you are unhappy with how we are managing your personal data,
you can lodge a complaint with the UK supervisory authority, the Information
Commissioner's Office (ICO).

Where we store your personal data
All information you provide to us is stored on our secure servers or on secure servers operated by
a third party.
Unfortunately, the transmission of information via the internet is not completely secure. Although
we will do our best to protect your personal data, we cannot guarantee the security of your data
transmitted to our site; any transmission is at your own risk. Once we have received your
information, we will use strict procedures and security features to prevent unauthorised access.

How we use cookies
A cookie is a small file which asks permission to be placed on your computer's hard drive. Cookies
help us see understand visitors to our website by tracking how you use our website, in a way that
doesn't ever identify you personally. Cookies also allow web applications to respond to you as an
individual, by allowing you to log in or add items to a booking or enquiry. The website can tailor
its operations to your needs, likes and dislikes by gathering and remembering information about
your preferences.
Overall, cookies help us provide you with a better website, by enabling us to monitor which pages
you find useful and which you do not. A cookie in no way gives us access to your computer or any
information about you, other than the data you choose to share with us.
You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but
you can usually modify your browser setting to decline cookies if you prefer. This may prevent
you from taking full advantage of the website. Read how to control and delete cookies.
We also use Google Analytics to analyse data about website visitors. Read the Google Analytics
privacy policy. We also use MailChimp to send email newsletters. Read MailChimp's privacy
policy.

Links to other websites
Our website may contain links to other websites of interest. However, once you have used these
links to leave our site, you should note that we do not have any control over that other website.
Therefore, we cannot be responsible for the protection and privacy of any information which you
provide whilst visiting such sites and such sites are not governed by this privacy statement. You
should exercise caution and look at the privacy statement applicable to the website in question.

